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GO approaches aim at understanding stakeholders’ needs.
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Motivations
°

GO approaches aim at understanding stakeholders’ needs.
Typical expression of needs for system evolution: user feedback.

Can GO improve feedback process?
m Feedback analysis;

m “Experts” finding (knowledgeable users).
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m Analyst uses Tropos for requirements modelling

Participant

calendar infa pacy
Legend
@ Actor

Pravide time Filtar timasanstraints

@ Hard Coal constraints lo fallowing privacy conventions
& Plan schaduler
[ Resource Request

X manual
- Dependency link reporl
= Means-end ‘ Time constraints ‘ Privacy conventions

nding Experts: Can

4/ 13

octoral School



Meeting Scheduler System
°0

A system...

m OPEN-MEET app

m Schedule of internal meetings in research groups

m Analyst uses Tropos for requirements modelling

m Users provide feedback about the system in a forum

dublel 2003-09-10 09:21:02 UTC Description [reply] [-]
Tt would be nice to save standard settings for that filter -- every time i have
to choose tab as a separator, then deselect comma (decimal nus , and delete
text separator. This is very time consuming and I have to open wi often cav

files.
It would be alsoc nice to select between comma and dot as a decimal point in
numbers.

frank@stemos.de  2003-09-10 09:41:56 UTC Comment 1 [reply] [-]
ui,
this is mot a bug but an RFE. So I set the flags.

The second part is not passible, because it depends on the locale
setting used.

Frank

dublel 2003-09-10 16:29:41 UTC Comment 2 [reply] [-]

For example if my 00 uses comma as a decimal separator, and I have
file with dots as separators I would like 00 to convert dots into my
locale's setting. Otherwise it treates numbers as dates for efxample.

So my intention is not to make 00 work with dot or comma that is set
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Meeting Scheduler System
oe

...and its users.

Paolo post a privacy issue:

| do not want my full Google calendar to be
considered, only the periods related to my working time.
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Meeting Scheduler System
oe

...and its users.

Paolo post a privacy issue:

| do not want my full Google calendar to be
considered, only the periods related to my working time.

m Which part of the system is concerned?
m Should the system evolve?

m If yes, how?
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Problems
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m No trivial feedback-to-system relation;

m System can be complex
m Users can ignore a lot on it
m Feedback = user's mind, not system'’s reality
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Feedback or Drawback?
®0

Problems

Unstructured feedback;
No trivial feedback-to-system relation;

m System can be complex
m Users can ignore a lot on it
m Feedback = user's mind, not system'’s reality

Multiple sources of confusion;

Different evolutions with different consequences.

Quite bothering...
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Feedback or Drawback?
oe

Questions

Analysing User Feedback and Finding Experts: Can Goal-Orientation Help? 7/ 13

How to structure the feedback?
How to link it to the system?
How to identify possible evolutions?

How to choose a correct one?
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Goal Model: the Rescuer
€000

Exploit GM, in particular:

m Feedback/GM common goal (express needs) to relate them;
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Goal Model: the Rescuer
€000

Exploit GM, in particular:

Feedback/GM common goal (express needs) to relate them;
GM content to identify relevant elements (e.g. actors, goals);
Forum's content to relate them to relevant users;

User's expertise to improve the feedback;

Refined feedback to evolve GM (and system).
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Goal Model: the Rescuer
€000

Exploit GM, in particular:

Feedback/GM common goal (express needs) to relate them;
GM content to identify relevant elements (e.g. actors, goals);
Forum's content to relate them to relevant users;

User's expertise to improve the feedback;

Refined feedback to evolve GM (and system).

To obtain:
m Mapping between feedback and GM content;

m Mapping between GM content and expert users.
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Goal Model: the Rescuer
fo] Yolo)

Forum posts Natural language

Phi‘Iip, Erica, Paolo: "I do
Smith, ... not want..."

Feedback-Tropos mapping

Probabilistic reasoning

Goal model Tropos
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Goal Model: the Rescuer
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Feedback-Tropos Mapping (ltzel Morales Ramirez PhD.)
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Goal Model: the Rescuer
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Feedback-Tropos Mapping (ltzel Morales Ramirez PhD.)
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Probabilistic Expert Finding (Matthieu Vergne PhD.)
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Goal Model: the Rescuer
ocooe

Probabilistic Expert Finding (Matthieu Vergne PhD.)

Manage
privacy

Manage
calendar info

Collect participants
calendar info

Collect participants
calendar info

Provide time
constraints to
scheduler

ks 2003:09-10 4156 UTC Commant . ez 1

Erica
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Philip
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Summary
°0

m Problem

m Hard to analyse unstructured feedback;
m Hard to identify system evolution.

m Idea: use the goal model

m Feedback structure mapped to GM language;
m Expert users identification based on GM + forum content.

m Does GO help? Yes!

m Similarity with the GM language facilitate feedback analysis;
B GM artefacts selection facilitate expert finding.

Well... it seems so.
Practical case study in approach.
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Summary
oe

Thanks for your attention and...
show YOU are the experts.

Do YOU have feedback?
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